
NOTICE: Anyone who requires an auxiliary aid or service for effective communication, or a modification 
of policies or procedures to participate in a City program, service, or activity, should contact Civil Rights 

at 319-286-5036 or email civilrights@cedar-rapids.org as soon as possible but no later than 48 hours before 
the event. 

 
Cedar Rapids Civil Rights Commission 

50 2nd Avenue Bridge, 7th Floor   •   Cedar Rapids, Iowa 52401   •   319-286-5036   •   Fax 319-343-1109 

 
 

 
 
 
 
 
 

NOTICE OF MEETING 

The Regular Meeting of the 
CEDAR RAPIDS CIVIL RIGHTS COMMISSION 

Will Be Held 
Wednesday, September 15, 2021 at 5:30 p.m. 

Veterans Memorial Building 
50 2nd Avenue Bridge, 4th Floor, Cedar Rapids, IA 

A G E N D A 

 

 
I. Call to Order 

  
II. Roll Call – Introductions  

 
III. Public Comment 

 
IV. Guest Speakers: Umaru Balde, Investigator, and Kelly Hemmer, Senior Administrative 

Assistant 
• Social Media Strategy and Metrics 

 
V. Approval of Minutes from August 18, 2021 Meetings 

  
VI. Report from Chair 

  
VII. Committee Reports  

  
VIII. Director’s Report 

  
IX. Adjournment 
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CEDAR RAPIDS CIVIL RIGHTS COMMISSION (CRCRC) 
MEETING MINUTES 
July 21, 2021 5:30 p.m. 
Civil Rights Commission 

50 2nd Avenue Bridge 
Cedar Rapids, IA 52401 

 
 
Commissioners Present: Julia Freeman 
    Cierra Roquette 
    Scott Schipper 
    Esaie Toingar 

Linda Topinka 
Monica Vallejo  
Dr. Ruth White 

 
Staff Present: Stefanie Munsterman-Scriven 

Janet Abejo-Parker, Senior Investigator 
 Kelly Hemmer, Senior Administrative Assistant 
 
I. Call to Order 

Commissioner White called the meeting to order at 5:31 p.m. 
 

II. Roll Call/Introductions 
Commissioners and staff introduced themselves.  
 

III. Public Response 
No public response. 

 
IV. Approval of Minutes from June 16, 2021 meeting 

Commissioner Freeman moved to approve the minutes. Commissioner Topinka seconded the 
motion, which was unanimously approved. 
 
Commissioner Topinka commented on the June minutes, pointing out that Commissioner 
Toingar was at the meeting but was not included in Commissioners present. 

 
V. Report from Chair 

Commissioner White read the following text for her Report from the Chair: “The Cedar Rapids 
Civil Rights Commission is experiencing and undergoing a huge change.  We are losing our 
veteran investigator, Janet Abejo-Parker.  This is bittersweet for us, and I believe for her as 
well, as the associations, and the work relationships, not to mention the experience garnered in 
over ten years with the Commission, make it hard to say good-bye. 
 
There is, however, a time for everything—and this is her season for change.  It is time for Janet 
to move forward and ahead. The opportunity to be an ombudsperson with a school district will 
certainly make use of Janet’s skills in mediation/ dispute resolution.  She is a problem solver—
and I fear will find much to do as she works with high school students!  The Iowa City School 
District will be lucky to have her, and will, I am certain, learn much from her. 
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This is her time.  Would that we could all achieve our long-term goals in such an expeditious 
manner.  All we can do (and I’m sure that we all do) is wish Janet well and good luck.  

 
The times will be a’changing here at the Commission as well.  I am holding the good thought 
that we will find someone at least half as committed to our work as Janet has been.  If we can, 
then training over time will take care of the rest.   

 
Janet has been stellar in her role with the commission.  She has given us years of valuable 
service.  It is her time to move onward and upward, into a job at which she will be great! But 
she will also be greatly missed.  We all wish her the best as she embarks upon this new 
endeavor.  
   

VI. Committee Reports 
Marion Civil Rights Commission Liaison 
Ranae Forsyth-Christy, Marion Civil Rights Commission Liaison, was not in attendance; 
therefore, no report was given from the Marion Civil Rights Commission.  
 
Munsterman-Scriven stated she attends the Marion Civil Rights Commission meetings so it was 
decided at the last meeting that the liaison position was no longer needed. Stated she would 
provide updates from the Marion Commission meetings. 

 
VII. Director’s Report 

Munsterman-Scriven welcomed Commissioner Roquette to the Commission and asked her to 
share a bit about herself. Commissioner Roquette stated she formerly worked at Four Oaks as a 
family support worker and a minority family advocate. Stated she currently works at ASAC as 
a patient support supervisor. Stated she applied to be on the Commission because she wants to 
be more involved in the community. 
 
Munsterman-Scriven formally recognized Senior Investigator Janet Abejo-Parker for her time 
with the Commission and uplifted that Abejo-Parker would be leaving the Commission at the 
end of July. Abejo-Parker stated she is very excited about where the Commission is headed and 
that she would stay connected even though she is moving on to a new position. Abejo-Parker 
stated her position at the Commission has been life changing and she is thankful for the 
opportunities it has given her. 
 
Munsterman-Scriven stated a high school intern would be starting next week. Stated the intern 
will be completing a 40 hour program and will be participating in research projects and 
outreach work for the Commission. 
 
Munsterman-Scriven stated she recently attended the Police Chief’s Advisory Committee 
meeting where they discussed year to date crime statistics for the city. Stated there have been 
increases in theft and domestic violence. Stated the Committee also discussed school resource 
officers and whether or not they belong in schools. Stated she appreciates Chief Jerman inviting 
her to the meetings. 
 
Munsterman-Scriven discussed several recent and upcoming outreach events. Stated Umaru 
Balde completed the financial workshop with Horizons on July 15. Stated the workshops may 
be held on a quarterly basis for at least the next year. Stated the Parks and Rec department have 
a Rolling Rec Mobile, which goes out to different neighborhoods in the city and connects with 
residents. Stated staff would be attending those events in an effort to connect with people, 
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provide flyers and brochures, and answer any questions people may have. Munsterman-Scriven 
stated the Commission is partnering with the University of Iowa Labor Center and Catholic 
Charities to put together a workshop around immigrant and refugees right to work. Stated some 
individuals’ work visas are expiring so they are getting fired from their jobs even though there 
are other ways to provide documentation to employers. Stated the workshop will inform 
individuals of their rights and how to handle situations. Stated the tentative date is August 29. 
Commissioner Vallejo stated she is working with the Latino community on how to do the 
paperwork necessary to maintain their documentation and identification. Commissioner Vallejo 
also stated that the President of LULAC is a compensation lawyer. Munsterman-Scriven stated 
and LGBTQ+ panel had been tentatively planned for July but it has been pushed out with a 
future date to be determined. 
 
Munsterman-Scriven stated the Know Your Rights videos are being finalized and shared out 
into the community and relevant audiences. Stated the storytelling videos are still in progress 
and will likely be released during the city’s Welcoming Week September 10-19. Stated the 
week works to welcome immigrants and refugees to the community and it would be a good 
time to release the videos. 
 
Munsterman-Scriven stated Umaru Balde and Kelly Hemmer would be presenting about social 
media content and metrics at the August Commission meeting. 
 

VIII. Additional Information 
Commissioner Vallejo uplifted that September 15 through October 15 is Hispanic Heritage 
Month. Stated she wanted to bring before the Commission the idea of hosting videos from 
immigrants or holding a movie night and panel discussion similar to what was done for 
Women’s History Month. Stated the Commission could potentially partner with LULAC. 
Munsterman-Scriven agreed that it was a good idea and that she would look into it.  
 
Commissioner Toingar stated he recently spoke with an individual that believes they were fired 
from their job for asking for a schedule change to attend church. Munsterman-Scriven said the 
individual is welcome to reach out to the Commission to file a complaint. 
 
Commissioner Freeman asked if the bus ads had been updated to include the correct Spanish 
translation. Munsterman-Scriven stated they had been updated and have been in place for a 
couple weeks. 
 
Commissioner Topinka asked whether many applications have been received for the open 
investigator position. Munsterman-Scriven stated applicants must first go through the human 
resources screening process and then would be passed along to her. Stated she pressed back on 
the requirement that applicants have a college degree. Stated that human resources said taking 
out the degree requirement would lower the salary grade so the language was changed to 
include “equivalency to equate a B.A.” Munsterman-Scriven stated she also provided human 
resources with explicit examples of relevant work experience. She encouraged Commissioners 
to let potential applicants know that if they have equivalent experiences or certificates that they 
are welcome to apply. 
 
Commissioner Roquette asked if the Commission does outreach to other agencies and 
employers. Munsterman-Scriven stated that the Commission does speak at staff meetings or 
separate events. Stated the Commission could also train staff to help them be better advocates 
for their clients. 
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Commissioner Vallejo stated she has heard from individuals that there is discrimination 
happening within their work environment. Asked how the Commission could reach those 
individuals. Munsterman-Scriven stated that the Commission makes it clear in conversations 
that the information provided is an overview. Stated the Commission has also gone to 
corporations for anti-harassment training, diversity training, and landlord training. 
Commissioner Vallejo stated landlord training is needed on the southwest side neighborhoods 
and that neighborhood association is looking to do one as soon as possible. Munsterman-
Scriven stated they could reach out to her directly and work to set something up. 
 
Commissioner Vallejo stated that the southwest side neighborhood association is giving away 
free backpacks to kids on August 8. Stated they wanted to do a celebration post-derecho and 
thank the people who have helped. Stated the association could also give out Commission 
brochures. Munsterman-Scriven stated she could provide brochures in several languages if 
necessary. 
 
Commissioner White asked if there are outreach events for realtors. Munsterman-Scriven stated 
the Cedar Rapids Area Association of Realtors invites the Commission to speak once a year. 
Stated she has asked if the Commission could come in more often than that. Stated 
Commissioner Forsyth-Christy is a realtor and she has been a good advocate for the 
Commission. 
 
Commissioner White suggested it could be helpful to visit agencies on a rotational basis 
especially if the clientele changes regularly. Munsterman-Scriven agreed that would be helpful. 
Stated that some organizations have not necessarily been willing to let the Commission speak 
with clients directly for confidentiality reasons which is why the Commission typically presents 
at staff meetings.  
 
Commissioner Freeman asked what attendance looked like at the credit workshop with 
Horizons. Munsterman-Scriven stated attendance on July 15 it was a small group and that the 
July 17 session was cancelled because no one was registered. Stated there was an issue with 
obtaining the promotional materials and the Commission did not receive the flyers until two 
days before the event. Stated the Commission offered to print the flyers in house for the next 
event in an effort to boost attendance. Stated the plan is to work with the Immigrants Concerns 
committee prior to the next event. 
 

IX. Adjournment 
Commissioner Freeman moved to adjourn the meeting at 6:37 p.m. Commissioner Topinka 
seconded the motion, which was unanimously approved, with no discussion. 
 

Respectfully submitted by Kelly Hemmer 
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CEDAR RAPIDS CIVIL RIGHTS COMMISSION (CRCRC) 
MEETING MINUTES 

August 18, 2021 5:30 p.m. 
Civil Rights Commission 

50 2nd Avenue Bridge 
Cedar Rapids, IA 52401 

 
 
Commissioners Present: Julia Freeman 
    Cierra Roquette 

Linda Topinka 
 
Staff Present: Stefanie Munsterman-Scriven 

Umaru Balde, Investigator 
 Kelly Hemmer, Senior Administrative Assistant 
 
I. Call to Order 

Commissioner Topinka called the meeting to order at 5:29 p.m. 
 

II. Roll Call/Introductions 
Commissioners and staff introduced themselves.  
 

III. Public Response 
Tamara Marcus, founder of Advocates for Social Justice, Linn County Director of 
Sustainability, and candidate for city council, was in attendance. 

 
IV. Approval of Minutes from July 21, 2021 meeting 

Minutes from the July 21, 2021 meeting were not approved as the meeting did not have 
quorum. 

 
V. Report from Chair 

Commissioner Topinka stated she did not have a report from the Chair in Commissioner 
White’s absence. 
   

VI. Director’s Report 
Munsterman-Scriven thanked Kelly for putting together the 2020 Annual Report. Stated the 
report will be shared online now that it has been shared with Commissioners. 
 
Munsterman-Scriven stated staff would be interviewing candidates for the investigator position 
next week.  
 
Munsterman-Scriven stated the Commission’s intern finished her work yesterday. Stated she 
was with the Commission for 45 hours. Stated the Commission would be sharing a thank you 
post to the intern on social media on Friday. 
 
Munsterman-Scriven stated that Kelly sent an email this afternoon regarding upcoming 
festivals at which the Commission will have a presence. Stated Festival Latino will be held on 
Sunday, September 12, from 11am to 5pm at the McGrath Amphitheatre. Stated AsianFest will 
be held Saturday, September 18 from 12pm to 4pm at NewBo. Stated there are two shifts 
available for each event and at least two people will be needed for each shift. 
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Munsterman-Scriven stated she would be presenting at the Equity and Local Government 
conference next Friday with other civil and human rights commissions. Stated she would be 
speaking during the impact and response to inequities section. Stated Commissioners are 
welcome to attend. Commissioner Topinka stated she has signed up to attend. 
 
Munsterman-Scriven uplifted upcoming events. stated the Commission would be partnering 
with Catholic Charities, the University of Iowa Labor Center, and the Catherine McAuley 
Center for a presentation regarding refugee and immigrant rights to work on August 29. Stated 
the event would include information regarding fair and legal documentary practices. 
Munsterman-Scriven stated the Commission will have a table of 10 at the African American 
Museum of Iowa’s History Makers Gala on October 7. Stated Commissioners are welcome to 
attend if they would like. Commissioner Topinka and Commissioner Roquette stated they 
would like to attend.  
 
Munsterman-Scriven stated the number of followers on Facebook and Instagram continue to 
grow, however, Twitter has remained stagnant. Stated Umaru Balde and Kelly Hemmer will 
now be presenting about social media content and metrics at the September Commission 
meeting. 
 
Munsterman-Scriven stated the Commission is in the process of updating the Chapter 69 
ordinance. Stated staff members reviewed the document and made suggested edits. Stated 
document was then sent to the City Attorney’s office where additional edits were made. Stated 
it was then sent on To HUD for their initial review and their minor edits have been 
incorporated. Stated there are no major updates being made at no new protected classes or 
bases would be added at this time. Stated updates will include changing some verbiage so it is 
easier to read, adding some definitions, changing the number of Commissioners from 7 to 9, 
and making the document gender neutral throughout. Stated HUD’s suggestions included 
adding aggrieved persons, removing an exemption that is no longer in effect in regards to 
shared space, and a couple items related to administrative processes. Stated she sent it back to 
HUD on August 1 and has not heard back yet. Stated that once HUD provides final approval, 
the final document and a redlined document will be brought before the Commissioners for 
approval; it will then move on to City Council for approval. Commissioner Roquette stated that 
the number of required meetings going from 12 to 4 seems like a drastic change. Munsterman-
Scriven stated that’s only the number of required meetings; changing it to 4 will ensure the 
Commission is remains in compliance if a meeting has to be cancelled due to low attendance. 
Stated the Commission will still meet monthly.  
 
Munsterman-Scriven stated the next Commission meeting would include updates and progress 
on the 2021 work place. 
 

VII. Additional Information 
Commissioner Freeman asked Munsterman-Scriven when the presentation for the landlords of 
Iowa would be held. Munsterman-Scriven stated it would be held on October 14. 
 
Commissioner Topinka asked for clarification on the upcoming Stand Down event. 
Munsterman-Scriven stated it is a resource fair for military veterans and individuals who are 
homeless. Commissioner Freeman stated the event will be held on Friday, September 10 and 
that prepackaged food will be available for attendees. Munsterman-Scriven stated coupons 
would also be available to attendees. 
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Commissioner Topinka stated it is Women’s Equality Month. Munsterman-Scriven stated there 
will be a white ribbon project at Green Square Park on August 28. Stated the Commission 
would not have a presence at the event but that she would be participating as part of another 
group. Stated the event will have resources available to attendees and will also be helping 
people register to vote.  
 

VIII. Adjournment 
Commissioner Freeman moved to adjourn the meeting at 5:54 p.m. Commissioner Roquette 
seconded the motion, which was unanimously approved, with no discussion. 
 

Respectfully submitted by Kelly Hemmer 
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CEDAR RAPIDS CIVIL RIGHTS COMMISSION (CRCRC) 
MEETING MINUTES 

September 7, 2021 5:30 p.m. 
Civil Rights Commission 

50 2nd Avenue Bridge 
Cedar Rapids, IA 52401 

 
 
Commissioners Present: Julia Freeman 
    Cierra Roquette 
    Scott Schipper 

Linda Topinka 
 
Staff Present: Stefanie Munsterman-Scriven 
 Kelly Hemmer, Senior Administrative Assistant 
 
I. Call to Order 

Commissioner Topinka called the meeting to order at 6:10 p.m. 
 

II. Roll Call/Introductions 
Commissioners and staff introduced themselves.  
 

III. Public Response 
No public response. 

 
IV. Action Item 

Discussion and possible vote regarding a Commission initiated complaint 
Munsterman-Scriven stated the Commission was recently alerted to incidents of alleged 
discrimination for reasons related to race and national origin in the area of housing, in violation of 
CRMC Chapter 69.  
 
Parties contacted the Commission because they were refused the opportunity to purchase a 
home based on their national origin and race. The Respondent declared they would not sell to 
anyone from West Africa or South America.  
 
Munsterman-Scriven stated the Commission is serving as the Complainant as neither aggrieved 
party wants to serve as the Complainant. Munsterman-Scriven stated she has spoked with HUD 
and the city attorney’s office. HUD has recommended moving forward with the complaint with 
the Commission listed as the Complainant. 
 
Commissioner Freeman highlighted that the complaint is against a private homeowner that is 
selling their home without a realtor. Munsterman-Scriven stated that since the complaint is 
against a homeowner, it complaint falls under the advertising section of the Fair Housing Act.  
 
Commissioner Schipper asked what next steps would be. Munsterman-Scriven stated a 
notification letter would be sent to the property owner. Stated the Commission is hoping the 
case would go straight to mediation which is why she contacted the city attorney’s office. If the 
parties choose not to mediate, the complaint would move into the investigation phase. Stated 
that if the Commission approves to move forward, aggrieved parties would complete a damages 



 Page 2 of 2 

worksheet, which outlines what harm came to them and what issues they may have come across 
since they were unable to buy the house. 
 
Commissioner Topinka asked what the notification letter to the homeowner would include. 
Munsterman-Scriven stated the letter outlines the allegations, asks specific questions, and asks 
for documentation and responses related to the complaint. Stated the letter also includes 
information about mediation. 
 
Commissioner Freeman asked for clarification on the difference between complainants and 
aggrieved parties. Munsterman-Scriven stated the aggrieved parties are interested in 
participating in the investigation but there is some fear on their part about being the person 
bringing forth the complaint. Stated aggrieved parties can still get relief and receive damages. 
 
Commissioner Freeman moved to proceed with the Commission initiated complaint and 
Commissioner Roquette seconded. The motion was unanimously approved. 
 

V. Adjournment 
Commissioner Freeman moved to adjourn the meeting at 5:54 p.m. Commissioner Topinka 
seconded the motion, which was unanimously approved, with no discussion. 
 

Respectfully submitted by Kelly Hemmer 
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Cedar Rapids Civil Rights Commission  
Executive Director’s Report  

September 15, 2021 
 

 
ED PARTICIPATION IN CITY COMMITTEES AND COMMISSIONS  
Since August meeting
• Monthly Manager Meeting 
• Street and Park Naming Committee 
• StrengthenCR Committee  
• Police Chief’s Advisory Committee 
• Marion Civil Rights Commission 
• Monthly meetings with City Manager 

OUTREACH AND EDUCATION 
Past Events 
• Equity in Local Government in Iowa Convening  

August 27 
A group of Iowa civil rights and human rights professionals organized a conference that 
provided peer-learning and best practice-sharing opportunities for government entities in 
Iowa to advance and promote equity. 
 

• Refugee Know Your Employment Rights Workshop 
Sunday, August 29.   
Partnership with Catholic Charities and University of Iowa Labor Center - held a workshop 
about refugee employee rights.  
 

• Five Seasons (Vet) Stand Down and Resource Fair 
September 10  
This event connected homeless or near-homeless Veterans to services that help them 
transition to community living.   
 

• Festival Latino 2021 
September 12  
Celebration of Latin culture  
  

• Welcoming Week 
September 10-19, 2021 
A nation-wide initiative that encourages local support and efforts to engage new Americans 
and create inclusive and welcoming communities.  
We are sharing our Storytelling videos this week.  
 

Upcoming Events 
• AsianFest 2021 

September 18 at Newbo City Market.  
Event to celebrate and recognize culture and heritage from all over Asia.  
 

• HF802 Panel Discussion for Educators / Parameters for Racism and Sexism Training 
September 29, time TBD, Virtual 
Panelists include: ED from the Cedar Rapids Civil Rights Commission, attorney from EJI, 
Humanize My Hoodie representative, and students.  
Discussion and guidance for educators in Iowa in response to HF802 
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• African American Museum of Iowa History Makers Gala 
October 7 at The Hotel at Kirkwood Center 
The Museum’s only fundraiser recognizes individuals from across the state who exemplify 
leadership and have made a positive impact in their communities. We have a table for 10 at 
this event. If you wish to attend, please let us know.  
 

• Domestic Violence Awareness Panel Discussion 
October 12, 6:30pm, Virtual (Tentative)  
Partnering with local organizations to provide information around domestic violence and how 
we can be better allies 
 

• Native American Panel Discussion 
November 2, 6:30pm, Virtual (Tentative) 
Our goal is to celebrate and honor rich cultures as well as raise awareness and 
understanding by providing a platform for the community to hear the experiences and history 
of Native American and Indigenous people.  

 
• Racial Equity Allyship Panel 

November 9, 6-7:30pm, Cedar Rapids Library, downtown branch 
How to be an ally in everyday life. 

 
• Outreach Report 

 The full Outreach Report for August 2021 is attached. 
 

 
 
 
Respectfully,  
Stefanie Munsterman-Scriven 
Executive Director  
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Cedar Rapids Civil Rights Commission  
Executive Director’s Report  

September 15, 2021 
 
WORKPLAN UPDATES 
Enforcement: Improve departmental infrastructure and address current community needs 

Infrastructure Development 

Update Chapter 69 Stefanie Ordinance with HUD for final review. Stefanie 
sent on 8/3/21 

Update Rules of Practice Stefanie 
Kelly 

Will update upon approval of Chapter 69 by 
HUD, CRCRC, and City Council 

Improve knowledge management system and reporting 

Update in EnerGov and Civil 
Rights Drive 

Staff Staff has reviewed Civil Rights Drive and has 
made adjustments.  
EnerGov changes are on hold due to changes 
in the system  

Update SOPs, create 
Mediation SOP 

Staff All current and internally adopted SOPs have 
been reviewed and updated to reflect current 
and best practices  
Completion of Mediation SOP on 7/23/21 and 
is under staff review. 

Revise templates of reports 
and communications 

Staff Expected timeframe: Oct-Dec. 
In process 

Revise report and report 
referrals in Annual Report 

Kelly Updated SOP to capture referral information 
and will be included in 2021 Annual Report 

 
Comprehensive Data Analysis 

GIS mapping of complaints Stefanie Working with CR GIS department for project 
 

Address gaps in received 
cases 

Staff Area 
Focus on Credit 
* Partnering with Horizons to hold quarterly 
seminars about credit discrimination 
Basis 
Focus on National Origin 
* Partnering with Catherine McAuley Center, 
Catholic Charities, UIOWA Labor Center for 
workshop for Refugee Employment Rights 
* Created Know Your Rights videos in 6 
languages (French, Spanish, Swahili, Lingala, 
Kirundi, and English with ASL) 
* Creation of Storytelling videos of Immigrant 
and refugees in our community 
* Staff participate in Immigrant Concerns 
meetings, Refugee & Immigrant Alliance of 
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Linn County meetings, LAP AID meetings, 
Neighborhood Association Meetings, etc. 
* Updated bus signage; now includes French 
and Spanish   

Continue to collaborate with 
other City departments, 
Boards, and Commissions 

Staff Stefanie currently serves on the following City 
of CR Teams, Boards, or Commissions 
* Affordable Housing Commission 
* Innovation Council 
* Organizational Health Advisory Committee 
* Police Chief Advisory Committee 
*  iGreenCR Committee 
* Public Engagement Working Group 
* ADA Advisory Committee, staff liaison 
* Westdale Area Action Plan Advisory Groups 
* Street/Asset Renaming CR Team 

 

Outreach: Improve visibility and increase community partnerships 
Develop and improve communications strategy 

Continue and improve and 
provide Legacy Speaker Series 

Staff See below for listing of events 

Strategic customization of 
promotional materials  

Staff Expected timeframe: Oct-Dec. 

Update and revise trainings offered by the Commission 

E.g.: e-learnings, sexual 
harassment, assistance 
animals, public 
accommodations, new 
commissioner training, youth 
trainings, etc. 

Staff * e-learnings: Flash is no longer supported. 
Stefanie contacted IT on 2/26/21 regarding 
videos on our website not functioning. 
3/2/21: IT responded stating there is not a 
solution yet and they are going to research. 
Awaiting solution. Stefanie sent follow-up 
email to IT on 6/7/21 Stefanie sent follow-up 
email to IT on 8/12/21. IT provided update 
on 8/12/21: IT is working on a backlog of 
requests since a previous employee left in 
Jan. Our request is getting near the top of 
the list and they will contact us when we can 
begin to move forward with updates 
* New Commissioner training: Updated June 
2021 
* Youth Training: Updated per audience 
* Sexual Harassment: Updated and 
provided in Community in 1st Q of 2021 
* Public Accommodations Training: Updated 
May 2021 
* Assistance Animal - incorporated into FH 
training: Updated January 2020  
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Update and revise all brochures   
  
Know Your Rights, Mediation, 
How to File, etc. 

Kelly Kelly has edited brochures and changes are 
being reviewed 
 

Update CRCRC website     

CRCRC website Kelly/Stefanie Website has been reviewed, reached out to 
Communications Department regarding 
potential changes. There are some items we 
are unable to change due to the format of 
the website template used by the City of CR. 
Still in progress 

Increase access to materials  
  
  
Create informational videos in 
multiple languages on the 
complaint process 

Staff Fair Housing videos completed and posted 
to website and social media 4/30/21 

Expand youth and young adult engagement 
  
  
Engage with students, 
teachers, and school staff to 
promote civil rights 

Staff Stefanie met with CCSD and DEI facilitators 
regarding holding Equity Conversations. 
Follow-Up meeting on June 21, 2021. Sent 
follow-up emails to CCSD and DEI 
facilitators July and August 2021 

Development of Civil Rights 
Youth Advisory Panel 

Stefanie/Umaru On hold due to COVID  

Update Art Contest based on 
Social Equity Assessment 
conducted in 2020 

Staff Completed 

Provide Restorative Practice 
Circles with youth in the 
community 

Stefanie Stefanie currently involved in training for 
GVI and Custom Notifications as well as 
participating in community training: 
Restorative Practices: creating safe 
conditions for conversations 

Partner with local neighborhood associations to promote civil rights 
  
  
Partner with local neighborhood 
associations to promote civil 
rights 

Staff Civil Rights staff members have attended 
several neighborhood association meetings 
(Wellington Heights, Harbor, and Westdale 
Area)  
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Partner with local agencies on community initiatives  
  
  
E.g. Tenant Academy, Ladd 
Library Opportunity Center, 
LGBTQ Youth Center, 
Wellington Resource House, 
The Academy SPS, LULAC, 
Beyond the Bell, etc. 

Staff Comprehensive details included in 
Outreach and ED reports. 
Examples: 
* Jan: Diversity, Equity, Inclusion, and 
Belonging presentations (60 people) 
Partnership with Rotary   
* Feb: Equity Conversations - Creating a 
Community of Belonging (375 people) and 
Unconscious Bias training (20 people) - 
Partnership with United Way 
* March: Film Discussion - Still I Rise, 
Maya Angelou (20 people) 
* April: Diversity, Equity, Inclusion, and 
Belonging presentations (25 people) 
Partnership with Gazette 
* April: Conversations on Healing 
Communities Experiencing Sexual 
Violence (30) Partnership with Amani and 
Riverview 
* May: Asian Pacific Islander Community 
Discussion and Film Screening (30 people) 
Partnership with Iowa Department of 
Human Rights and Asian Fest 
* May: Podcast Recording about "Women 
in leadership." Partnership with Iowa BIG 
students  
* May: Asian Pacific Islander craft kits 
distributed to libraries (leis and origami) 
over 200 kits were picked up Partnership 
with Marion Civil Rights Commission, 
Marion Library, Hiawatha library, and CR 
Library 
* June: Created "Know Your Rights" videos 
in multiple languages including French, 
Spanish, Swahili, Lingala, Kirundi, English 
with ASL. Partnered with Catherine 
McAuley Center  
* June: Created Storytelling Videos of 
refugees and immigrants in our 
community. Partnered with Catherine 
McAuley Center 
* June: Participation in Juneteenth at AAMI 
* June: Staff presented at SAFECR 
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Commissioner and Staff Development:  Continue education and engagement of 
Commission members and staff 

Commissioner training 
  
  
Conference and workshop 
opportunities 

Staff, 
Commissioners 

Offered as received. 
Most have been on hold due to COVID 

Policy and process review Staff, 
Commissioners 

  

Guest speakers at 
Commission meetings 

Staff, 
Commissioners 

* Nick Maybanks, City Attorney: Marijuana 
Deferment Program 
* Janet Abejo-Parker: CRCRC Mediation 
Process 
* ReLeaf Program 

Commissioner participation in one outreach event per year 
  
  
Commissioner participation in 
one outreach event per year 

Commissioners See Outreach and ED reports 

Staff development training 
  
  
E.g. investigator, intake, DEI, 
mediation, restorative justice, 
etc. 

Staff Staff continually participate in offered 
trainings 

Staff participation in one cultural relevancy / intelligence training per year 
  
  
E.g. White Privilege 
Conference 

Staff SMS, JAA, BAW, UAB, KJH attended the 
White Privilege Conference 4/8-4/10/2021 

 
 
 
Respectfully,  
Stefanie Munsterman-Scriven 
Executive Director  
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Monthly Outreach and Education Report 
August 2021 

 
 
Activities Prior Month  Year to Date 
Number training programs/presentations requested 13 13 
Number training programs/ presentations conducted 22 26 
Number of attendees at training programs/ presentations 791 954 
Number of requests for attendance at community events 6 7 
Number of community events participated in  8 8 
Number of Social Media fans 

• Facebook  
• Twitter 
• Instagram 
• Total social media 

 
3261 
431 
379 
4071 

 
3279 
440 
404 
4123 

Percent of customers rating training programs/presentations satisfactory or better N/A N/A 
Percent of increased knowledge or understanding of Civil Rights local ordinance N/A N/A 
Rating for overall customer service experience – Outreach N/A N/A 
 
Training Programs/Presentations Requested 

 
 
Training Programs/Presentations Conducted 
Program/Presentation Staff Commissioners Date Attendees Rating Knowledge 

Gain 
• Eastern IA Human Resources Assoc. 
• RESET CR 
• Diversity, Inclusion, Impact 

Symposium 
• Equity in Local Government 
• Refugees’ Right to Work Seminar 
• Community Learning series: Equity in 

Disaster Recovery 

SMS 
SMS 
SMS/KH/UB 
 
SMS/KH/UB 
SMS 
SMS 

N/A 
N/A 
N/A 
 
N/A 
N/A 
N/A 
 

August 10, 2021 
August 11, 2021 
August 17, 2021 
 
August 27, 2021 
August 29, 2021 
August 31, 2021 

27 
10 
Virtual UNK 
 
75 
20 
45 

N/A 
N/A 
N/A 
 
N/A 
N/A 
N/A 

N/A 
N/A 
N/A 
 
N/A 
N/A 
N/A 
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Attendance At Community Events 
Event Staff Commissioners Date 
    
 
Attendance at Boards, Meetings, and Others: Representing the CRCRC 
Boards/Meetings/Others Staff Commissioners Date 
ACLU Board meeting 
Cedar Rapids Civil Rights Commission meeting 
MLK Day planning meeting 
Inclusive  ICR Coalition meeting 
Government Alliance on Race & Equity steering comm. mtg. 
Economic Development Innovation Council mtg. 
MLK Day speaker subcommittee mtg. 
Continuum of Care 

SMS 
SMS/KH 
BAW 
SMS 
SMS 
SMS 
BAW 
BAW 

N/A 
all 
N/A 
N/A 
N/A 
N/A 
N/A 
N/A 

August 1, 2021 
August 18, 2021 
August 18, 2021 
August 25, 2021 
August 26, 2021 
August 27, 2021 
August 27, 2021 
August 30, 2021 

 
Upcoming Events and Opportunities: 
Event Time Location Date 
• Stand Down 
• Festival Latino 
• Asian Fest 
• Landlords of Iowa  

10am-noon 
11am-5pm 
Noon-4pm 
TBD 

Veterans Memorial Coliseum 
McGrath Amphitheatre 
New Bo Market 
TBD 

September 10, 2021 
September 12, 2021 
September 18, 2021 
October 14, 2021 

 



MEMORANDUM  

TO:  Cedar Rapids Civil Rights Commissioners  
FROM:  Stefanie Munsterman-Scriven, Executive Director 
SUBJECT: Commission Initiated Complaint 
DATE:  September 7, 2021 

 
Issue 
The Commission was alerted to incidents of alleged discrimination for reasons related to race and national origin in the 
area of housing, in violation of CRMC Chapter 69. 
 
Background 
The Complainant was contacted by Aggrieved Party A, who states they saw a for sale sign and called the number on the 
sign. During this initial phone call, they stated they were inquiring about the property that is for sale and the property 
owner immediately asked, “Where are you from?” Aggrieved Party A replied they are from “Africa” and the property 
owner replied “I am not going to sell my house to people like you. Goodbye” and hung up on them.  
 
Aggrieved Party A informed Aggrieved Party B about this incident and Aggrieved Party B called the property owner at 
the same number and stated they are inquiring about the house for sale. Property owner immediately asks “Where are you 
from? Are you from South Africa?” Upon understanding that Aggrieved Party B is from West Africa, property owner 
states “West Africa? Oh. I’m not selling my house to people who are from West Africa, South America. Period. Just not 
going to do it. Thank you. Goodbye,” and hangs up on the caller. A recording of this call has been provided to the 
Commission and has a duration of (1.00) minute.  
 
Aggrieved Party A stated they called back a second time to see if the property owner would now be open to speaking 
with them about the property. They stated they called the same number and said, “Good morning. Hello, Good 
Morning.” Upon hearing their voice, property owner says “Hello. Goodbye. Don’t call me again,” and again hangs up on 
the caller. A recording of this call has been provided to the Commission and has a duration of (0:28).  
 
Aggrieved Party A and Aggrieved Party B are from West Africa and have distinguishable and notable African accents. 
 
A third caller, Witness A, contacted property owner. The caller does not have a distinguishable or notable accent and later 
in the call states they are from “Nebraska.” The caller states they are calling about the house for sale in direct comparison 
to the two other recorded calls, this response is notably enthusiastic, and this tone continues throughout the entire call. 
Property owner describes the home in detail to Witness A.  Witness A ends the call by stating “nice speaking with you” 
and property owner responds by stating “Nice speaking with you also. Bye.” This is notably different than hanging up on 
the two previous callers while they’re still speaking. A recording of this call has been provided to the Commission and 
has a duration of ten minutes and fourteen (10:14) seconds.  
 
Authority  
The Cedar Rapids Civil Rights Ordinance, §69.05(b) provides authority for the Commission to initiate a complaint. 
 

69.05 POWERS AND DUTIES 
In the enforcement of this chapter, the Commission shall have the following powers and duties: …  
 
(b) To initiate, receive, investigate, conciliate, and determine the merits of complaints alleging unfair or 
discriminatory practices … 

 
Recommendation 
The City of Cedar Rapids Attorney’s Office, as well as the U.S. Department of Housing and Urban Development (HUD) 
have been consulted on this matter. It is recommended the Commission move forward with a Commission initiated 
complaint to address this concern for the aggrieved parties and for the public interest. 
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